


NONSTANDARD AUTHORIZATIONS. The FAA may develop and issue nonstandard authorizations based on unique and/or temporary situations. A nonstandard authorization may be in the form of an OpSpec/MSpec/LOA/TSpec template or through nonstandard text (previously referred to as “Text 99”) added to a standard OpSpec/MSpec/LOA/TSpec template. All nonstandard templates and nonstandard text require approval from the appropriate HQ policy division. Procedures for obtaining HQ approval to issue a nonstandard template or nonstandard text are contained in paragraph 3-713. ASIs with primary oversight responsibility (ASI, PI, or Training Center Program Manager (TCPM)), and who have responsibility for issuing OpSpecs/MSpecs/LOA/TSpecs, must follow the procedures before issuing any nonstandard template or nonstandard text.
0. OpSpec/MSpec/LOA/TSpec Templates, Nonstandard Temporary Data Collection, and Time‑Limited Templates: Three‑, Four‑, and Five‑Hundred Series.
Three‑Hundred Series (300–399). All 300‑series templates (OpSpec/MSpec, etc.) are nonstandard authorizations and are designated by an “N” in the “Type” column in the OPSS (WebOPSS). These authorizations may be issued to account for unique situations. A prime example of a unique situation requiring a nonstandard authorization is emerging technologies, where complete guidance may not have been developed. All 300‑series OpSpecs/MSpecs/LOAs must be approved by the appropriate HQ policy division. No ASI may issue a 300‑series OpSpec/MSpec/LOA without first obtaining approval from HQ.
Four‑Hundred Series (400–499). These templates are used for data collection when the Administrator determines that it is necessary. These data collection templates are not considered to be authorizations. For example, the Administrator may issue an OpSpec to collect information on which certificate holders/air operators/program managers are conducting operations in sensitive international areas (B450) or information on who to provide emergency AD notifications to (A447). Generally, 400‑series templates appear as “Standard,” or “S,” in the “Type” column of WebOPSS. However, on the rare occasion that a 400‑series OpSpec/MSpec/LOA template is depicted as “Nonstandard,” or “N,” in WebOPSS, ASIs must obtain approval from the appropriate HQ policy division prior to issuing the template.
Five‑Hundred Series (500–599). These OpSpec/MSpec/LOA template authorizations are temporary and time‑limited. The 500-series authorizations grant temporary authority to a certificate holder, air operator, or program manager based on a particular situation or event, such as a merger, substitute or seasonal operation, special flight authorization, Special Federal Aviation Regulation (SFAR), or a natural disaster. (This is not intended to be a complete list.) At the conclusion of the time limit or event specified in the authorization, the responsible ASI must withdraw the authorization by archiving the OpSpec/MSpec/LOA. There are two types of 500‑series authorizations (OpSpec/MSpec/LOA templates): standard and nonstandard. Standard templates are designated with an “S” in the “Type” column of WebOPSS, and nonstandard templates are designated with an “N.” See Figure 3‑66H, Standard (S) Versus Nonstandard (N) 500‑Series Authorizations, for a depiction of “S” and “N” templates in WebOPSS.
Standard 500-Series Templates. An ASI may issue a standard (S) 500‑series OpSpec/MSpec/LOA without obtaining approval from the appropriate HQ policy division. Two examples of standard 500‑series authorizations are A510 and A570.
Nonstandard 500-Series Templates. No ASI may issue a nonstandard (N) 500‑series OpSpec/MSpec/LOA without first obtaining approval from the appropriate HQ policy division. Two examples of nonstandard 500‑series templates are A502 and A529.
Figure 3‑66H.	Standard (S) Versus Nonstandard (N) 500‑Series Authorizations
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Nine-Hundred Series (A999 Only). OpSpec A999, ICAO-Compliant Air Operator Certificate, is currently the only active 900-series OpSpec. The Air Transportation Division (AFS-200) created this OpSpec to enable certificate holders to fulfill the ICAO Annex 6 requirement to carry a standardized certified true copy of the Air Operator Certificates (AOC) on board any aircraft operated internationally. The maximum number “999” was chosen for the ICAO-Compliant AOC to separate it from all other certificate holder OpSpecs.
 Nonstandard Text (Previously Known as Text 99). All OpSpec/MSpec/LOA/ TSpec templates are developed and controlled by HQ. Any text that is hard coded into a template is considered to be standard issue from HQ. The policy divisions within HQ recognize that there may be situations where a certificate holder, air operator, or program manager may have unique operational needs that are not addressed by standard template text. Therefore, HQ has provided a Nonstandard text field (box) in each OpSpec/MSpec/LOA/TSpec template. The Nonstandard text box of any template is also controlled by HQ. Therefore, all ASIs are required to obtain HQ approval before authorizing and/or entering any text into that box. Nonstandard text, when entered into an otherwise standard template, effectively changes the standard authorization contained in the template into a nonstandard authorization. HQ will not approve any nonstandard text that effectively changes the intent, the format, or the structure of a particular template.
Use Nonstandard Text Only When Necessary. The intent of the Nonstandard text box is to either accommodate unique operational needs or circumstances by allowing a modification to a standard template authorization, or to allow an ASI with primary responsibility for oversight to impose additional conditions or limitations when the situation warrants. The Nonstandard text box is not intended to be used to simply make notes. Additionally, because all nonstandard OpSpec/MSpec/LOA/TSpec text requires prior approval from the appropriate HQ policy division, ASIs should use it carefully.
Nonstandard Text is Depicted in Italics. The Nonstandard text box is automatically configured to display the entered text in italics. As the text is entered into the box, it appears normal. Once the text is saved it’s converted to italics. The Nonstandard text box is typically located at the end of an OpSpec/MSpec/LOA template.
Nonstandard Text Box Instructions ([image: https://webopss.faa.gov/Images/Editor/Help.png]). There are two different sets of Nonstandard text box instructions: updated instructions and older instructions. AFS-200 updated the Nonstandard text box instructions in 2012. However there are thousands of OpSpec/MSpec/LOA/TSpec templates in WebOPSS, and it is not practical to retroactively update templates to include the updated Nonstandard text box instructions. The updated instructions will only appear when an OpSpec/MSpec/LOA/TSpec template is revised by HQ. The updated Nonstandard text box instructions state that text entered into the box requires approval from the appropriate AFS HQ policy division. The older instructions do not depict this requirement. Regardless of whether a template has the updated or older instructions, all ASIs require HQ approval to issue any nonstandard text.
PROCEDURES FOR REQUESTING NONSTANDARD OPSPEC/MSPEC/LOA/TSPEC AUTHORIZATIONS AND NONSTANDARD TEXT.
0. Request a Nonstandard OpSpec/MSpec/LOA/TSpec Authorization—All 300‑Series Templates and 400/500‑Series Templates Designated as Nonstandard or Nonstandard Text. ASIs with primary responsibility for oversight (ASI, PI, or TCPM) of certificate holders, air operators, or program managers conducting 14 CFR parts 61, 91, 91K, 125 (including part 125 Letter of Deviation Authority (LODA) holders), 133, 137, and 141 operations must submit their request for approval to issue a nonstandard OpSpec/MSpec/LOA/ TSpec template or nonstandard text to the General Aviation and Commercial Division (AFS‑800). POIs of certificate holders conducting operations under parts 121, 135, and 142 must submit their request for approval to issue a nonstandard template or nonstandard text to AFS‑200. PMIs and PAIs must submit all airworthiness‑related requests for approval to issue a nonstandard template or nonstandard text to the Aircraft Maintenance Division (AFS‑300). Nonstandard authorizations for part 129 foreign air carriers and persons require approval from the International Programs and Policy Division (AFS‑50). POIs of certificate holders, air operators, or program managers requesting approval for certain instrument flight and NextGen‑related operations must submit their request for approval to issue a nonstandard template or nonstandard text to the Flight Technologies and Procedures Division (AFS‑400) and AFS‑50, AFS‑200, or AFS‑800, as appropriate.
Supporting Information. Prior to submitting a request to the appropriate HQ policy division for approval to issue a nonstandard template or nonstandard text, ASIs with primary responsibility for oversight must ensure that all requests for nonstandard templates or nonstandard text submitted by a certificate holder/air operator/program manager contain enough information to support the request. Supporting information must include at least the following items, as they apply to the particular request:
The original request made by the certificate holder/air operator/program manager along with supporting documentation. This is only required when the request is initiated by the certificate holder, air operator, or program manager.
For Nonstandard text authorizations requested by a certificate holder, air operator, or program manager, a statement of why the certificate holder, air operator, or program manager requires the nonstandard authorization, and an explanation of how the nonstandard text authorization will provide an equivalent or greater level of safety to what is authorized by the standard template.
The areas of operation, airports (including alternates), and routes specific to the operation.
The type of aircraft to be used.
Pertinent navigational and communications equipment.
Company procedures that ensure the safety of flight.
Training requirements.
The equivalent level of safety proposed by the certificate holder, operator, or program manager.
Any other supporting documentation that the PI or certificate holder/air operator/program manager deems necessary.
ASIs with Primary Responsibility for Oversight Must Evaluate Information Submitted By a Certificate Holder/Air Operator/Program Manager, Prior to Submitting a Request to HQ. Responsible ASIs must evaluate and substantiate information that is submitted by the certificate holder, air operator, or program manager in association with a request for a nonstandard OpSpec/MSpec/LOA/TSpec template or nonstandard text.
If the ASI does not find the information to be acceptable, and/or does not concur with the certificate holder’s/air operator’s/program manager’s request, the ASI will send a letter denying the request for the nonstandard template or nonstandard text and include an explanation of the reasons for denial.
If the ASI finds the information to be acceptable, he or she must then request approval from the appropriate HQ policy division manager to issue the nonstandard template or nonstandard text. All requests for approval from HQ must come directly from the ASI’s Office Manager. Therefore, the ASI will prepare a request memo, on behalf of the manager.
The CHDO Manager Will Make the Official Request for Approval. For the purposes of this section, the term CHDO applies to a Flight Standards District Office (FSDO), Certificate Management Office (CMO), or International Field Office (IFO). The memo from the CHDO manager requesting approval to issue the nonstandard template or nonstandard text must be addressed to the manager of the appropriate HQ policy division. The memo must include the recommendation and request for approval by the ASI with primary oversight responsibility, along with the certificate holder’s/air operator’s/program manager’s complete information package.
Route the Memo Through Regional Flight Standards Division (RFSD) for Review and Concurrence. Except as outlined in subparagraph 1) below, the CHDO must route all requests for approval to issue a nonstandard template or nonstandard text through the RFSD, along with the complete information package, for review and concurrence by the RFSD manager. CHDOs requesting NextGen-related nonstandard authorizations will route their requests through the regional NextGen branch (e.g., AEA‑220, ANM‑220, etc.).
Exceptions. The following circumstances do not require RFSD review and concurrence:
An IFO will route all requests for nonstandard templates or nonstandard text directly to the International Programs and Policy Division (AFS-050). No RFSD review or concurrence is required.
An OpSpec/MSpec/LOA/TSpec-specific guidance specifically states that routing through the RFSD for review and concurrence is not required. Template-specific guidance is contained in Volume 3, Chapter 18, Sections 3, 4, 5, 6, 7, and 11.
A Notice issued by the Director of Flight Standards (AFS-1) specifically states that RFSD review and concurrence is not required.
CHDOs should inform the RFSD of the request to HQ so the RFSD is aware, except when the request is coming from an IFO to AFS-050.
RFSD Action.
When the RFSD receives the request from the CHDO, the appropriate Technical Branch must review it. If the Technical Branch concurs with the request, the branch manager will move it forward for ultimate concurrence by the RFSD manager. The RFSD will then forward the complete information package to HQ along with the concurrence and recommendation from the RFSD manager. The RFSD manager’s concurrence and recommendation must accompany the CHDO’s request and recommendation and any original request made by the certificate holder/air operator/program manager. If the RFSD does not concur with the request, it will advise the CHDO and provide the reason for nonconcurrence.
There is no action required by the RFSD where specific template guidance or a Notice issued by AFS-1 does not require RFSD review and concurrence.
HQ Action. The HQ policy division will review all of the documentation forwarded by the CHDO and/or RFSD.
If HQ does not concur with the request, the policy division will either provide the CHDO with the reason(s) for nonoccurrence and request additional supporting information, or it will simply deny the request. HQ may request additional information via informal notification such as an email or a telephone call. If HQ denies the request to issue a nonstandard template or nonstandard text, the policy division will provide its determination by memo to the CHDO manager through the RFSD manager, unless RFSD routing is not required in accordance with subparagraph 3-713E1).
If the HQ policy division concurs with the request, the policy division will provide approval to issue the nonstandard template or nonstandard text by memo to the CHDO manager, through the RFSD manager, unless RFSD routing is not required in accordance with subparagraph 3-713E1). The HQ policy division may send notification of the approval to the PI/CHDO/RFSD via email.
Issue the OpSpec/Mspec/LOA/TSpec Following HQ Approval. Once HQ approves the request for the nonstandard template or nonstandard text, the ASI with primary oversight responsibility may sign and issue it in WebOPSS.
Enter HQ Approval Information in a Nonstandard Template. HQ approval information is required for all nonstandard templates issued after January 01, 2015. Enter the HQ approval information in the “Support Information Reference” box in the digital signature block of the nonstandard template. For example: Approved by AFS-200, Memo dated 01/01/2015. (Refer to Figure 3-66I for an example of HQ approval information in a nonstandard template.)
Enter HQ Approval Information in Nonstandard Text. For all nonstandard text issued after April 01, 2013, include the HQ approval information as part of the nonstandard text. For example: Approved by AFS‑300, on 04/01/13.
Figure 3‑66I.	Example of HQ Approval Information in a Nonstandard Template
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HQ Approval is Required to Reissue or Amend a Nonstandard Template or Nonstandard Text. ASIs must obtain HQ approval to amend a nonstandard template or any nonstandard text. In addition, ASIs must obtain HQ approval to reissue a nonstandard template or nonstandard text under the following circumstances.
HQ Revises an OpSpec/MSpec/LOA Template.
 If HQ revises a nonstandard OpSpec/MSpec/LOA/TSpec template, no ASI may issue the new template without obtaining prior approval from the appropriate HQ policy division, unless otherwise stated in the template specific guidance or in a Notice.
If HQ revises a standard OpSpec/MSpec/LOA/TSpec template in which nonstandard text had previously been issued, no ASI may reissue the nonstandard text from the previous template without obtaining prior approval from the appropriate HQ policy division.
When requesting HQ approval under these circumstances, ASIs may base the request on prior HQ approval. This is only allowable when the nonstandard authorization is being reissued exactly as originally approved by HQ, and the ASI provides documentation of having received the prior approval. The request must be made in writing, via memo through the RFSD, in accordance with the instructions contained in subparagraph 3‑713C2).
An ASI or Certificate Holder/Air Operator/Program Manager Initiates a Revision to a Nonstandard Template or Nonstandard Text. ASIs must obtain HQ approval to make any changes and/or otherwise revise a nonstandard template or nonstandard text, in accordance with the requirements specified in subparagraphs 3‑713A, B, and C. This is always required unless template specific guidance states otherwise. ASIs must include the HQ approval information in the nonstandard template or nonstandard text, in accordance with the instructions provided in subparagraphs 3-713G1) or G2), as applicable.
There is a Change to the Air Carrier, Air Operator, or Air Agency Certificate or Operating Authority. HQ permission is required to reissue a nonstandard template or nonstandard text to a certificate holder, air operator, or program manager that has had a change to its operating certificate or operating authority. This includes a partial or total change to operating certificate number and mergers and acquisitions.
Expedite the HQ Review Process. In order to expedite the HQ review process, the RFSD (or CHDO if RFSD routing is not required by a particular OpSpec) should contact the appropriate HQ policy division and request the division’s preferred method of communication. Most HQ policy divisions have a division correspondence mailbox. Other policy divisions have SharePoint sites set up to specifically accept request packages of this nature. Requests for approval to issue nonstandard OpSpec authorizations may be submitted electronically provided the memos that are part of the request are signed and dated accordingly.
Retention of OpSpec Authorization Memos. Retain OpSpec authorization memos in accordance with the guidelines contained in the current edition of FAA Order 1350.14, Records Management, and the Records Disposition Reference Table, items 8300 and 8400. The Records Disposition Reference Table can be accessed at: http://www.faa.gov/about/initiatives/records/policy/media/retention_schedule.pdf.
Operations. In accordance with the Records Disposition Reference Table, item 8400, section 1b, Air Carrier Operations, Basic Certificates, Specifications and Authorizations, the CHDO will retain all OpSpec authorization/approval memos issued by HQ for the life of the authorization. The CHDO may destroy the memo 5 years after the authorization is superseded or canceled.
[bookmark: _GoBack]Maintenance Part D OpSpecs. In accordance with the Records Disposition Reference Table, item 8300, section 11, Operations Specifications – Maintenance Part “D” Files, the CHDO will retain all OpSpecs authorization/approval memos for the life of the authorization. The CHDO may destroy the memo 5 years after the OpSpec authorization is canceled
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