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ONLINE AIRCRAFT SAFETY INFORMATION SYSTEM (OASIS), is a set of tools designed to collect
and share the following aviation data related to aircraft and air operators: aircraft registration, air
operator certificates (AOCs), Aircraft Type Designators (Doc 8643), and Designators for Aircraft
Operating Agencies, Aeronautical Authorities and Services (Doc 8585). It provides a one-stop
access to safety data related to aircraft and operators, allowing the ability to enter, validate and
modify the data at source.

Here we introduce AOC system. And this user manual mainly focuses on the operations of CAA
administrator.



2.1 Login page

Input the correct URL in your browser, and then you’ll come to the login page of AOC as the

following screen shows:

Connect to 10.6.211.158 ed |

=

Connecking ko 10.6.211,158,

User name: Iﬁ conbososusan v| _|

Passwiord; I I

[ Remember my password

Ik I Cancel

2.2 Home page

Input the user name and password, and then you’ll come to the home page of OASIS as the

following screen shows:

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

eedbackyH

e
Weleome, AccCAAStateddninistrater [LogOut] angnage English ||

OMLINE AIRCRAFT SAFETY INFORMATION SYSTEM (OASIS), is a setoftools designed to collect and share the following aviation data related to aircraft
and air operators: aircraft registration, air operator certificates (A0Cs), Aircraft Type Designators (Doc 8643), and Designators for Aircraft Operating
Agencies, Aeronautical Authorities and Services (Doc 8585). It provides a one-stop access to safety data related to aircraft and operators, allowing the
ability to enter, validate and modify the data at source.

Introduction to OASIS Project

+ My ADC

Issuing Autharity
Operators
Documents

+ Upload AQOC

+ Upload OpsSpec

P — Overview Link To...
+ ADOULIATA “ARS
+ About CAUC - DOCB585
»DOCEA43
N aﬁgg ;-‘*h @intemational Civil Aviation Organization(ICAD), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.
“9 7 OIATA & Tel-+1514-954-8219, Fax-+1514-954-6077, E-mail: ICAD home page:




OASIS website will reminder user when the content is clickable by turning the mouse icon into a
‘pointer’ icon where you can click to get more details.

2.3 Resource

Click on Resource button, you will see the resource page as the following screen shows:

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback

Resource

NOTE:
The documents listed hers could be helpful for the understanding of AOC and thiz
system

Annex 6 AOC
Armex B AOC lists standardized format of ADC and its associated model-sepeific
operations specifications.

hunex 6 AOC ¢ Download
e
Quick Details  #rmex 6 A0C File Name
Pulish Date 26-04-2010 Language English
Other Links
+ICAD HATA =CAUC

TN E-.@E ‘\2-5.‘ @Intemnational Civil Aviation Organization{ICAQ), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.
'-.{_ Z JATA N Tel:+1514-954-8219, Fax+1 514-954-6077, E-mail. ICAQ home page:

Here are related regulations and rules which have been published. Users can choose to download
them using the Download button. Some useful links are listed too.



2.4 Feedback

Click on Feedback link, you will see the contact us page as the following screen shows:

Secure Portal
INTERNATIONAL CIVIL AVIATION ORGANIZATION

\/ A United Nations

® .

Home Resource ContactUs Feedback

FeedBack

’ f Send message to ICAO web master

Your Heme AocCAAStateAdministrator

Your email AocCAAStateAdministrator@Test.com

Subject
Hessage
Vi
? _gw...; = ;““s. ©international Civil Aviation Organization(ICAO), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.
& IATA \_»," Tel+1514-954-8219, Fax+1 514-954-6077, E-mail: ICAO home page:




The following screen shows user functions of CAA administrator:

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help

Weloome, AocCAdStateAdministrator [LogOuf] Language | English |z|
My AOC
HOTE
Validate The followings are AOCs and Ops Specs to be validated and revalidated.

Click the numbers in red to validate, revalidate the AOCs and Ops Specs

Revalidate
o Validate
BT are 14 AOC(s) to be validated

Outdated There are 41 Ops Specis) 1o be validated.
Manage AQC
Is5Uing Authority > Revalidate
Thereare U ADC(s) to be revalidated
Operators There are 0 Ops Spec(s) to be revalidated
Documents

+ Upload AOC Outdated
Ereare 1 ADC(s) are outdated

+ Upload DpsSpec There are 0 Ops Spec(s) are outdated.

+ Search

o 3@5 \Eh @Intemational Civil Aviation Organizalion(ICAQ), 999 University Street, Moniréal, Quebec, H3C 5H7, Canada.
{' 7 JATA AL/ Tel+1514.054 8219 Fax+1514-9546077, E-mail ICAD home page:

3.1 My AOC

B Click on To validate link or the number in red to validate AOCs and Operation Specifications
(Ops Specs).

Click on To revalidate link or the number in red to revalidate AOCs and Ops Specs.
B Click on Outdated link to revalidate the outdated AOCs and Ops Specs.

3.1.1 Validate

AQCs and Ops Specs that have been uploaded but not been validated by CAA are listed in this
page.



Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help

Feloome, AocChkStatehdminstrator [LOgOUT] Language | English [=]

EE i

- MyADC

HOTE
The following lists the AOCs and Ops Specs to be validated

Outdated i Operator Name Cesrtlgftllcl:le Updated By Updated Date
S—— & A |235467111 2345437658679803464575445 active naa 04-Sep-2012
= .ldll 24234325 dhfgh active nas 13-5ep-2012
RN [&] 21 |2a3s647 1213 active naa 30-Aug-2012
Operators ) [ #] |zas64756 456789123456586720 active naa 31-Aug-2012
[} ﬂ 345421 1333333 active naa 00-Sep-2012
i ot 2 5326 strete active naz 11-5ep-2012
+ Upload AOC = ﬂ 353464557 22221 active naa 05-Sep-2012
4 Uplesa Opetnec ||| [z52445652 ecee active naa 08-5ep-2012
= 4 44444 dfdf active naa 08-Sep-2012
+ Search B £ | |asez dddd active naa 07-5ep-2012
m mf | 2| |as7786 SHENZHEN AIRLINES active naa 26-Aug-2012
Ff | [se7s67 778 active naa 05-5ep-2012
mf V2] |sevss1223 IATR CAMADA active naa 30-Aug-2012
Iy Y |ososss (CHINA SOUTHERN AIRLINES active naa 11-Sep-2012

PMs 111, 14 in i << <[] = ==

B Select the “AOC” or “Ops Spec” to view the AOCs or Ops Specs you want to validate.

B Select one or some or all of the listed AOCs or Ops Specs, and click Validate button to
validate them.

B Click the icon ¢ to edit the AOC or Ops Spec before validating it.

B Click the title of the list to sort the AOCs or Ops Specs.

If you click the icon J , you’ll have an overview of the AOC or Ops Spec:

Here is an overview of one piece of AOC as following screen shows.



Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help

Welcome, AocCARStatzAdministrator [LogOuf] Language | English [+]

_ AOC Overview

= Wy AOC
NOTE

Validate This page provides an overview of AOC and associated Ops Specs

Operator Name CHINA SOUTHERN AIRLINES lesilelieqesnaioy

Revalidate (Telephony) SM (CHINA SOUTHERN
Outdated Issuing Authority Agencia Estatal De Seguridad Aerea AQC Date of Issue * [18-Aug-2012

AOCHO.™ Certificate Status *
Manage AOC 866858 active

AOQC Expiration Date 16-Aug-2012 Last Validate Date 22-Aug-2012

Is5Uing Authority

Operators Ops Specs:

Date of Issuance

P Action Associated AOC NO_ Aircraft Type P ot Updated By Updated Date

4 LOCKHEED-10-300 28-Jul-2012 naa 23-Aug-2012

= LRREGRE # |sessss IAERONCA-700 22-AUg-2012  nas 23-Aug-2012
+ Upload OpsSpec Page 1/1,2inall << < [1] = >>

+ Search

o ol IO I R N S

Secure Portal
INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help

Welcome, AocCARStatzAdministrator [LogOuf] Language | English [+]
_ Ops Spec Overview
= My AQC
HOTE
This page provides an overview of Ops Spec.
) State CHIMA Operator Name AIR CANADA
Revalidate
AOC HO. 1500 AOC Expiration Date 07 -SEpa20
Outdated Date of I
ate of Issuance or
Aircraft BAC-167-80 R e |08-5ep-2012 ]
Manage AQC

1s5Uing Autharity

Documents

+ Upload AQC

+ Upload OpsSpec

+ Search

@lnternalional Civil Aviation Organization(ICAQ), 999 Universily Street, Moniréal, Quebec, H3C 5H7, Canada.
Tel:+1 514-954-8219, Fax+1 514-954-6077, E-mail: ICAD home page:

As we can see from the overviews of AOC and Ops Spec,
B Users can update some items of AOC or Ops Spec.
Items in red color are updated and different from the last version of AOC.

B For AOC, the associated Ops Specs are also listed. The Ops Specs can be updated and sort by



clicking the title of the Ops Spec list.
B Different buttons will come up according the roles of the current user.
Update: users can update the selected AOC or Ops Spec.
Delete: users can delete the AOC or Ops Spec if it is not active.
Validate: users can validate the AOC or Ops Spec if it has not been validated.
Preview: users can preview the whole AOC or Ops Spec.
Pdf: user can download the AOC or Ops Spec in pdf and print it.
Save: users can save the AOC or Ops Spec if it is updated in the overview page.
Cancel: users can cancel the current operations of the AOC or Ops Spec and return to the

previous page.
3.1.2 Revalidate

AQOCs and Ops Specs that have been validated needs to be revalidated one year later. Here the
page lists the AOCs and Ops Specs needs to be revalidated two months earlier.

S Secure Portal

* INTERNATIONAL CIVIL AVIATION ORGANIZATION

A United Natic ed Agency

Home Resource ContactUs Feedback Help

Welcome, AocCAMStateAdministrator [LogOut] Languagze | English |z|
B -cvoidate
= My AQC
NOTE
Validate The followings are AOCs and Ops Specs to be revalidated.
Revalidate ocC
Outdated Actio AD 0 Operator Name ; ate . """ pdated B pdated Da
ﬂ 12345600 IAIR CANADA active 16-0ct-2011 naa 29-Aug-2012
Manage AQC
= a 1234560123 IAIR CANADA active 16-Oct-2011 naa 29-Aug-2012
lssuing Authority Dj dJ 1265420 IAIR CANADA active 16-0ct-2011 naa 23-Aug-2012
Wi A
Operators Page 1/1,2inall =< < [1] = =>
Documents S
 Revalidate [p
———
+ Upload AQC
+ Upload OpsSpec
+ Search
P 3@5 .‘és. @©International Civil Aviation Organization{ICAQ), 999 University Street, Moniréal, Quebec, H3C 5H7, Canada.
=% = A
‘{' 7 1ATA L Tel:+1 514-954-8219, Faxc+1 514-954-6077, E-mail: ICAD home page:

As we can see from the screen above, some tips are introduced:

Select AOC or Ops Spec you want to revalidate in the dropdownlist control.
Select one or some or all of the AOCs or Ops Specs that you want to revalidate.
Click # to edit the AOCs or Ops Specs.

Click the titles of the list to sort the listed AOCs and Ops Specs.

Click Revalidate button to revalidate the selected AOCs or Ops Specs.

When you click ¢ to edit the AOC or Ops Spec, you will have an overview of the AOC or Ops Spec.
You can reference the overview of AOC or Ops Spec in the section 3.1.1.



3.1.3 Outdated

AOCs and Ops Specs that are not revalidated by the user will be marked as outdated. Here the
page lists the outdated AOCs and Ops Specs needs to be revalidated.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help

Welcome, AocCARStatzAdministrator [LogOuf] Language | English [+]

EZE oudated

= My AQC
NOTE
Validate The following lists the outdated AOCs and Ops Specs to be revalidated.
Revalidate

Certificate | Last Validate
Qutdated Operator Name Status Date _Updated By  Updated Date

23-Aug-2011 24-Aug-2012

Manage AQC

Page1/1,1inall === [1] = ==

Issuing Authority
Operators
Documents

+ Upload AQC

+ Upload OpsSpec

+ Search

s i LLrS
i 2% (25)

= IATA =2 Tel+1514-954-8219, Fax:+1 514-954-6077, E-mail: ICAO home page:

@lnternalional Civil Aviation Organization(ICAQ), 999 Universily Street, Moniréal, Quebec, H3C 5H7, Canada.

The operations in this page are almost the same as those in Revalidate. Please reference section
3.1.2.

3.1.4 Manage AOC

This page lists all of the AOCs and Ops Specs in the state.



Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

A

Home Resource ContactUs Feedback Help

Welcome, AocCAMStateAdministrator [LogOut] Languagze | English |z|
Manage AOC
- My AOC
NOTE
Validate The followings are AQCs. Click "Edit” button to update, download or view them
Revalidate
Certificate AOC Date of AOC Expiratiu®
Outdated L ST LI Status Issue Date
Z:S‘?:g‘m AIR CHINA 29-Apr-2011-|
12341234 liu1 active 05-5ep-2012 | 11-Sep-2012
T e A 1234560 AIR CANADA active 20-Apr-2011 | 29-Jul-2013
fi\ 12345600 IAIR CANADA active 29-Apr-2011 | 29-Jul-2013
e #1 123256123 AIR CAMADA active 29-4pr-2011 | 29-1ul-2013
Documents # | |12355552122211 AIR CANADA active 29-Apr-2011 | 29-Jul-2013
g 12412341 isadasgasgasd active 01-5ep-2012 11-Sep-2012
+ Upload AOC -
& | |12e342 IAIR CANADA active 29-Apr-2011 | 29-Jul-2013
+ Upload OpsSpec g | 1285420 IAIR CANADA active 29-Apr-2011 29-Jul-2013
+ Search & | 1425423564 testtest active 24-Aug-2012 | 14-Aug-2012
m & | |1500 ATR CANADA active 20-Apr-2011 | 07-Sep-2012
¢ | 1501 IAIR CANADA active 29-Apr-2011 | 29-Jul-2013
# | 1503 ATR CANADA active 28-Apr-2011 | 29-1ul-2013
# | |22423542 werter active 08-Aug-2012 | 07-Aug-2012
# 1 |7345345345 igdfffff active 20-Sep-2012 | 24-Sep-2012
# 1 |22523463450 IAIR CANADA active 29-Apr-2011 | 29-Jul-2013
\H 235346545 PBPPPD active 30-Aug-2012 | 09-Aug-2012
W 23555521 IAIR CANADA active 29-Apr-2011 | 29-Jul-2013

As the screen above shows,

B Select the certificate status of the AOCs you want to check.
B Click the title of the list to sort the AOCs.

®  Click ¥ to edit the AOC.
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3.2 Issuing Authority

CAA users can modify the information of the Issuing Authority.
The information of the Issuing Authority is very necessary when uploading AOCs and Ops Specs.

Please ensure that it is completed and correct.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Issuing Authority
+ My AOC

NOTE
Issuing Authority You can modify the infermation of Issuing Authority if necessary,
Operators State
Documents
Hame* Moencia Estatal De Sdguridad Aerea
+ Upload AOC
Phone Number* +34 91 597

+ Upload OpsSpec

+ Search

ansse svoem [

Email Address*

LPhE

3 iy
<oy e A
@f ?"f ‘\;/h' Tel-+1 514-954-8219, Fax-+1 514-954-6077, E-mail:

Welcome, AocCAAStateAdministrator [LogOut] Languagze | English |z|

Tip: Name
Mame of the Issuing Authority for the State
ofthe operator.

Tip: Phone Number
The telephone number of the 5suing
Authority office of principal interest.

Tip: Fax Number
The fax number of the Issuing Authority
office of principal interest.

Tip: Email Address
The email address of the Issuing
Authority office of principal interest

@lntemational Civil Aviation Organization(ICAQ), 999 Universily Street, Montréal, Quebec, H3C 5H7, Canada.

ICAD home page:

Home Resource ContactlUs Feedback Help

11



3.3 Operators

CAA users manage the operators in the state. What’s more, they can also view the operators in

other states.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

A United y

Home Resource ContactlUs Feedback Help

Welcome, AocCAAStateAdministrator [LogOut] Languagze | English |z|
_ Manage Operator
+ My ADC
NOTE
Is5Uing Authority Operators are listed below. You can add a new operator, update or delete the selected operator.
Operators Operators i m |Z| ‘ Add a new operator »
Documents Operator Name Three letter designator Telephony
§ 111111122222 cQn CHONG QING
+ Upload AOC a Q
| REE
+ Upload OpsSpec 1¢ | |rz31231 BSH CAPITAL ROTOR
+ Search 4 222 IAYE IAIR YING AN
7 22221
Manage System
4 2345437658679803464575445
7 333333
g # |346346 CABAIR LONDON
7 3546541a3aaaa
4 455789123456586790
# X ||575654756
4 778 AHK IAIR HONG KONG
V7 | les7esa3as CRK BAUHINIA
'V X" aaa DKX rte

¥ | hmcanapa lave |ATR YING AN
A4
Page 1/3,39in all =< <[] [2] [3] = ==
i <8 c‘*h @Intemational Civil Aviation Organizalion(ICAG), 999 Universily Street, Montréal, Quebec, H3C 5HY, Canada.
G e ¢
‘\11 A Tel:+1 514-954-8219, Fax+1 514-954-6077, E-miail: ICAO home page:

As the screen above shows, users can:

B View the operators in other states.

Edit the operators in their own states.

Delete the operators whose AOCs are not active in their own states.

Add new operators.

Sort the operators by clicking the titles of the list.

12



Click Add a new operator and you can add a new operator. Please complete the items in the page
with the help of tips.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

+ My AOC
Issuing Authority
Operators
Documents

+ Upload AOC

+ Upload OpsSpec

+ Search

Manage Operator

HOTE
You can add or update the user's information here

Operator State * CHINA
Operator Name *
Three Letter Designator (Telephony)

-SELECT OMNE-

Operator Trade Name

Address1 *
Address2
City *
District *
Country

Postal Code *

Phone Number *

Fax Number *

Welcome, AocCAdStateAdninistrator [LogOut]

Country Code-District Code-Phone-E

Country Code-District Code-Fax-Exte

Home Resource ContactlUs Feedback Help

Langnage | English [+]

Tip: Operator Name
The operator's legal registered name

Tip: Operator Trade Name

The operator's trade name, if different from the legal
name. The acronym “0Dba” meaning “doing business as”
will proceed the operator's trade name.

Tip: Address1

Principle address: strest number, name, office number
etc. ofthe operator

Tip: Address2
Additional address information

Tip: District
Operator state, province, county etc

Tip: Postal Code
Operator postal code, zip code, etc

Tip: Phone Humber

Operator's principal place of business telephone,
including country code.

Tip: Fax Number
Operators principal place of business fax, including
country code

13



3.4 Documents

This page list the document uploaded by operators. These documents include insurance
documents, operation manual documents and aircraft-related documents.
As the following screen shows:

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help
Languagze EnghshE

Welcome, AocChmStatehdnindstrater [LogOuf]

_ Manage Document

+ My AOC
HOTE

You can search the documents here and download them. For operator users, they can add or delete documents here

Issuing Authority

Operators
State HINA Operator Name b |
Type SELECT ALL- [=]  Fiiename
+ Upload ADC
Document List

+ Upload OpsSpec

CHI

+ Search hd CHINA IAIRLINES Operation Manual [2277777.xls 23Kbjoper 09-Aug-2012
m + CHINA E:PPESQES?UTHERN Operation Manual [downloadFile.png | 0.81KblAocCperator 02-Sep-2012
& CHINA SOUTHERN Insurance e
h CHINA IAIRLINES Document FeiQl.exe 3.15MblAocOperator 02-Sep-2012
+ CHINA gr;ﬂ%ngTHERN Operation Manual [FeiQ1l.exe 3.15MblAocOperator 02-Sep-2012
3 CHINA SOUTHERN Reqistration A
: CHINA IAIRLINES Cartificate OpsSpec.xls 57.5Kbloper 08-Aug-2012
\‘*j CHINA gréﬂﬁgsoUTHERN Operation Manual |Report.docx 1.49MbAocOperator 05-Sep-2012
o/

P MY
T@f?"wg igni

N

IATA

Users can:

Page1/1,Ginall

Tel+1514-954-8219, Fax:+1 514-954-6077, E-mail:

<= <[] > >>

ICAQ home page:

B Search the documents by the search criteria.

B Download the documents (Only operator users can delete these documents or add new

documents).

B Sort the documents by clicking the titles of the list.

@international Civil Aviation Organization{ICAQ), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.




3.5 Upload AOC

AOC system provides several ways to upload AOCs or Ops Specs:
B Upload the AOCs online.

B Upload the AOCs with templates.

B Upload the AOCs with XML (still under developing).

As the following screen shows:

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help

Welcome, AocCARStatzAdministrator [LogOuf] Language | English [+]

_ Begin/Resume AOC upload process

+ My AOC .
Information on uploading the AOC

‘.Enter the information requested into the appropriate spaces in each window. Please answer all of the questions in English.

2 Review the information you entered for accuracy.

3.The AQC system will permit you to upload AQC online; however no partially completed AQCs will be stored online. If you need to stop the AQC before it has
Operators been completed for any reasen, click the “Save to File’ button atthe bottom of every page you have completed and follow the instructions 1o save the AQC data
to afile. When you return to AOC system, click on the ‘Upload a Previous AOC' button to upload the previously saved data

135Uing Authority

Documents
Option A: Start a new online upload directly
Start e
upelioaadnew Click the link below to begin a new AOC upload: f Startanew AOC

Import Template

Option B: Import AOC using template
Upload Previous
AOC

Please download the template if you don't have it Download Template P
Import AQC XML (click here to download patch)
+ Upload OpsSpec S ———
Or else, import templates you have already finished: «  ImportTemplate
+ Search
m Option C: Upload a previous AOC

Click the button below to upload a previous AOC 4 Upload a Previous AOC M,

e J‘F aﬁgg ;‘és.' @International Civil Aviation Organization{ICAQ), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.
Wi &

Tel+1514-954-8219, Fax+1514-954-6077, E-mail: ICAD home page:

Users can:

B Click Start a new AOC to upload the AOC online.

B Click Download Template to download the template, and click Import Template to bulk
upload AOCs.

B Click Upload a Previous AOC to upload the previously save AOC in the local machine.
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3.5.1 Start a new AOC

Users can upload AOC online directly. As the following screen shows:

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help

Weloome, AocChAStatehdministrater [LogOuf] Language | English |z|
+ My AOC o 0
Basic Information
Issuing Authority
HOTE
Please selectthe operator, and enter the ADC NO.
o] i
e Please enterthe AOC expiration Date.
Read the tips before your input.
Documents
- Upload A0C State of the Operator
Start a new Issuing Authority Agencia Estatal De Seguridad Aerea
upload
Issuing Authority Phone +34 91 597
Import Template
Upload Previous Issuing Authority Fax +85567234
AQC
Issuing Authority Email easa@fomento.es
Impaort AOC XML
Operator Name * _SELECT OME- |z|
+ Upload OpsSpec cho
+s h ADC HNO.* jssued within a given State.
tze Other States may duPtigate the number.
= e AOC Expration D
Text will default to_ueifd until suspended,
R jealid until suspended: Gked" if no expiry date

Back: Getting Start @ Next: Operator Info

@International Civil Aviation Organization{ICAQ), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.

g, i LLr

Gl e (ot
f A ‘—h ) Tel+1514-954-8219, Fax+1514-954-6077, E-mail: ICAQ home page:
AT TR

Enter the items with the help of tips.

Click the link above the page title to the page you want, if the page has been completed.
Click Back: ... button to return to the previous page.

Click Next: ... button to go to the next page.

Click Save to File button to save the items you have completed to your local machine.
3.5.2 Upload AOC with templates

Users can also upload AOCs with excel templates.

First, download the templates by clicking Download Template button.

When you complete the excel template, click Import Template button to import the AOCs or the

Import Template link in the left navigation.
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Secure Portal

y INTERNATIONAL CIVIL AVIATION ORGANIZATION

A

e

Hore Resource ContactlUs Feedback Help
Welcome, AocCh S State Adwinistrator [LonOuf]  Language [ English >

AOC

Import AOC Using Template

+ My ADC
NOTE

Click "Browse" and select the AOC excel file you want to upload. Make sure you have chosen the correct file with extention name ".xls". Then click "Import
ACC"to importthe ADC with the template.

Operatars
| Browse Impaort AOC
Documents

= Upload ADC

|ssuing Autharity

Start a newr
upload

Upload Previous
AQC

Import ACC XML
+ Upload OpsSpec

+ Search

Manage System

Fry Ay
2VE Y]
T &

As we can see from the screen above,
B Click Browse... to select the excel file that has been done.
B Then click Import AOC to import the AOC to the database.

B [f there are errors in the template, then you'll see the following screen:

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

A United Nations Specialized Agency

Home Resource ContactUs Feedback

Validation Error Message:

« AOC number must be numeric, and can not be used in the form of scientific notation(Set excel column property as text).
The acceptable value of AOC Expiration Date is last year to 2060.

Operator Name, is missing

Other Matter Contact Fax can not be null.

Other Matter Contact Email is invalid.

Please modify the excel data, and then re-upload it later.

Close This Page

e agg S @international Civil Aviation Organization{ICAO), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.
?i 1
f IATA N ;," Tek+1514-954-8219, Fax+1 514-954-6077, E-mail: ICAQ home page:
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3.5.3 Import AOC with XML

Besides the two ways in section 3.5.1 and 3.5.2, users can also import AOCs with XML files.

Notes: this function is still under development.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContacilUs Feedback Heln
Weloomae, AoeCh & State Adwdnistrator [LogOuf] — Language | English @

s Upload AOQCs Using XML
+ My ACC NOTE

Click "Browse" and selactthe AOC XML file you want to upload. Then click "Import XML" to impart the AOC s with the template
135 Uing Authatity

Documents

- Upload AQC

Gtart a new
Upload

Import Template

Upload Previous
AQC

+ Upload OpsSpec

+ Search

Manage Systemn

A S oy L
0 i
O ATA ‘5‘32

As the screen shows above,
B Click Browse... to select the xml file that has been done.
B Then click Import XML to import the AOC to the database.

3.5.4 Upload Previous AOCs

Users can continue to upload the AOCs that have previous save.
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Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help
Welcome, AocCA A State Adwmirstrator [LogQuf] Language English =

Import Previous AQC

+ Wy AOC
NOTE

: ) Mate: Click "Browse" and select the previously saved XML file you want to upload. Then click "Upload AOC" to continue the process of uploading AOC.
Is5Uing Authority

Operators I @ Upload AQC

Documents

- Upload ADC

Start a newr
upload

Import Template

Import ACC XML
+ Upload OpsSpec

+ Search

Manage System

As the screen shows above,
B Click Browse... to select the xml file that has been done.
B Then click Upload AOC to continue the upload of previous save AOC.

3.6 Upload Ops Spec

The procedure of uploading Ops Spec is almost the same like uploading AOC. Please reference
section 3.5.
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3.7 Search

AOC system provides search functions for users.

User can not only define the search criteria, but also export the search results.

3.7.1 Simple Search

Simple search provides some criteria for users to search AOCs quickly, such as state, operator

name, certificate status.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Hel

Welcome, AccChAStateAdministrater [LogOut] Langnage | English [+]
_ Simple Search
i State INA =]
e ] Operator Name SHENZHEN AIRLINES =]
Operators Certificate Status El
Documents
+ Upload AOC

Search Results:

- =
Upload OpsSpec X Operator Name Cesrtl;ft'lc“:le

= Search

AOC Date vi | A0C Expiration
Issue Date

| 28-Aug-2012

TRET=T
L
Simple Search Page 1/1, 1in all <z < [1] = ==

Advanced Search
ADC

Advanced Search
OpsSpec

@lnternalional Civil Aviation Organization(ICAQ), 999 Universily Street, Montréal, Quebec, H3C 5H7, Canada.

o dit R
iF 2°F (o)
A 1ATA @ Tel:+1514-954-8219, Fax+1 514-954-6077, E-mail: ICAO home page:

As the screen shows above,
B Define search criteria.
B Edit the AOCs in the search results.

B Sort the search results by clicking titles in the search results list.

B Click the icon ﬁ% to export the search results as excel files.

As the following screen shows:

29-Aug-2012

piration Date :
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3.7.2 Advanced AOC Search

Advanced AOC Search provides all of the AOC items as the search criteria for users. Users can

export the search results as excel documents.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Help

Language | English [+]

Welcome, AocCAAStateddministrater [LogOut]

_ Advanced Search-AOC

A Basic Information
Issuing Authority State B
Operators AOC NO.
Documents Issuing Authority

+ Upload AOC AOC Expiration Date

AOC Date of Issue
+ Upload OpsSpec
Operator Information
- Search

Operator Name SELECT ALL |Z|
S EEmel Operator Trade Name
Address1
Advanced Search Address2
OpsSpec &
m District
Postal Code
Phone Number
Fax Number

Email Address
Operator Contact Details
Flight Operations

Phone Fax Email

Dangerous Goods FPhone Fax Email

Flight and cabin crew competency  Phone Fax Email

Airworthiness Phone Fax Email

Other Matters Phone Fax Email
Issuing Authority Representative

Name

Title
Supplemental Information

Civil Aviation Regulations Reference

Three letter designator

Telephony

Accountable Executive

Certificate Status -SELECT ONE- [+l

T

Search Results:

Certificate ~»0C Date of | AOC Expiration
AOC NO. Operator Name Status = Date
4 1001678 [CHINTE TR active 20-Apr-2011 13-Aug-2013
\d ] 11111111 CHINA jlueed cancelled 01-Aug-2012 01-Aug-2012
77 A PV JER—. [ [ [,

As the screens show above,

B Define or reset search criteria.

B Edit the AOCs in the search results.

B Sort the search results by clicking titles in the search results list.

21



B Click the icon ﬂ%l to export the search results as excel files.

3.7.3 Advanced Ops Spec Search

Advanced Ops Spec Search provides all of the Ops Spec items as the search criteria for users.

Users can export the search results as excel documents.

The functions are almost the same like Advanced AOC Search. Please reference section 3.7.2.
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3.8 Mange System

CAA administrators manage the inspectors and operators in the state.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactUs Feedback Hel

Welcome, AocCARStateAdministrator [LogOut] Language | English [+]

ES anage User

NOTE
Users are listed here. You can add, delete or update users.
‘ Add new users

User Name User Role Operator Name State

CHINA SOUTHERN AIRLINES

AQC:Operator

o
Page 1/1,1inall =3[ ===
g 3335 i h @©International Civil Aviation Organization{ICAQO), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.
¢ fl 1ATA ’\_/—' Tel+1 514-954-8219, Fax+1 514-954-6077, E-mail- ICAD home page:

As the following screen shows, CAA administrators can:

B Select the role to view the users in the state.

B Edit or delete one user.

B Add new users.

B Sort the users in the list by clicking the titles of the list.

3.8.1 Add new users

CAA administrators can add new users from Active Directory (AD) and assign them roles.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

A United

Home Resource ContactUs Feedback Help

Welcome, AocCAMStateAdministrator [LogOut] Languagze | English |z|
_ Add new users
NOTE
SETETBUSET Please select users and assign them roles.
oo
Users Selected Users Role: Selected Roles
aocl - - AQC:Operator - -
aoc2
aoc_ars
aoc_doc
o]
& . 3@5 cd“'s.i @International Civil Aviation Organization(ICAQ), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.
@ AT TNl el 514-054-8219, Fax+1514-054-6077, E-mail ICAQ home page:
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As is show in the screen above, CAA administrators can:
B Choose users from AD and add them to the AOC system.
B Assign the chosen users roles.

3.8.2 Edit User

CAA administrators can modify the users’ roles and other information.

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactlUs Feedback Heln

Welcome, AocChRStatehdministrator [LOgOUL] Language |Engh5h -I
Edit users
HOTE
You can update the user's infarmation here.
User Name AocOperator
Display Name: AocOperator
Email Address AocOperatar@Test.com
State [CHINA =
Operator tEEINA SOUTHERM AIRLINES = >
User Role Role: elected Roles

[ROC:Operator =]

As we can see from the screen above,

B Modify the user’s role.

B Update the operator user’s operator company.
B Save the user’s updated information.
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