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Electronic Information Package: AOC

Air Operator Certificates (AOC) System

Increase Safety at Lower Cost


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Presenter
Presentation Notes
The initial AOC system is the first step along a path that will lead to increased safety and less bureaucracy for all.



Safety is increased because better information will be available more readily to the inspectors which in turn will allow them to focus quickly on the active safety risks, while reduced bureaucracy will mean that things generally need to be submitted only once and not re-typed or submitted.



To that end : on June next year the AOC system will be enhanced so that operators can upload electronic copies of non safety-critical paper work.  This will include the radio  licenses, and the proof of insurance.  It will also allow States to requests documents online so that information can be sent to them by operators without unnecessary delays on the RAMP.



Later on, just in time for the Assembly, we will further enhance the AOC system to include the Aircraft Registry system and the 3 letter identifiers we issue to air operators.



While this will mean less work, and less username/passwords for the regulators to get the codes and register aircraft, let me be frank : it will also allow us to take a huge step in ICAO practicing safety management because it will enable us to understand how to properly mitigate the operational consequences of the regulatory risks we find during our audits.  OR : if the ICAO auditor sees that AOC’s are issued in a dagerous way, ICAO will know whicj aricraft and oeprators are affected.







AOC System User Roles and privileges
CAA

CAA State 

 

Administrator(focal 

 

point)

Inspector(CAA 

 

read‐only user)
Inspector (CAA read‐only user 

 

with uploading privilege
Operat

 

or
ICAO IATA Authorized Observer

Administrator 

 

(AOC AD group 

 

managers)

View/download AOCs and 

 

operations specifications

 

(within the user’s scope)
X

View/download AOCs and 

 

operations specifications

 

(globally)
X X X X X X X

Validate and Revalidate AOCs 

 

and operations 
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X X
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X X X
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X X

X (only applicable before AOCs 
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X

Manage CAA Inspectors and 

 

operators of their own State
X

Search AOCs and operations 
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X X X X X X X

Change system settings X



AOC System User Management Model
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International Civil Aviation Organization

AOC database

ICAO’s…
 

database…
 

well what does 
 that really mean ?
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