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AOC Roll Out

Air Operator Certificates
Launched version
1.0 I

Launch version 2.0 I

At the PBN Symposium

Launch Implementation Kit

Status delivered
at next

Press Release of AOC Database as an enabler for PBN
Launch customers: Launch a roaster of States' commitment on ICAO’s
Canada, Australia,
UAE, Netherlands,
Singapore

public website

Meeting with FAA
to start data entry
(Oct 12)

ICAO SARP to allow for |&ss stringent
carriage requirements IF the docs are
online

Canada Started
Data Entry

Draft to
ANC

A-A A A A A a A
2012 2013
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Why (Benefits)
»  For Safety
»  For Efficiency

How (Getting Started)
» Regulators
» Operators

What

» Annex 6
requirements

» Other
Documents

Sign up now
» lam aregulator
» laman
operator

Electronic Information Package: AOC

AOC Implementation Kit screen shot

Air Operator Certificates (AOC) System

Increase Safety at Lower Cost

FE\

Executives

Regulator A/C Operator Manufacturer




»
Down the road... more enhancements more
safety benefits, less bureaucracy

Launched 2012

Online AOC and OPS SPECS

AOC Enhancements

Launch Date June 2013

Allows other documents
(Radio license, Proof of
Insurance) to be uploaded

to the electronic system
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Integration of AOC with
other aircraft resources

Launch Date October 2013

Connects AOC to the Air
Craft Registry System, and
to the 3 letter identifier
issued by ICAO to airline

Increased
Safety

Reduced
Bureaucracy

TIME


Presenter
Presentation Notes
The initial AOC system is the first step along a path that will lead to increased safety and less bureaucracy for all.



Safety is increased because better information will be available more readily to the inspectors which in turn will allow them to focus quickly on the active safety risks, while reduced bureaucracy will mean that things generally need to be submitted only once and not re-typed or submitted.



To that end : on June next year the AOC system will be enhanced so that operators can upload electronic copies of non safety-critical paper work.  This will include the radio  licenses, and the proof of insurance.  It will also allow States to requests documents online so that information can be sent to them by operators without unnecessary delays on the RAMP.



Later on, just in time for the Assembly, we will further enhance the AOC system to include the Aircraft Registry system and the 3 letter identifiers we issue to air operators.



While this will mean less work, and less username/passwords for the regulators to get the codes and register aircraft, let me be frank : it will also allow us to take a huge step in ICAO practicing safety management because it will enable us to understand how to properly mitigate the operational consequences of the regulatory risks we find during our audits.  OR : if the ICAO auditor sees that AOC’s are issued in a dagerous way, ICAO will know whicj aricraft and oeprators are affected.






AOC System User Roles and privileges

View/download AOCs and
operations specifications
(within the user’s scope)

View/download AOCs and
operations specifications
(globally)

Validate and Revalidate AOCs
and operations
specifications

Upload AOCs and operations
specifications

Update AOCs and operations
specifications

Manage CAA admin, ICAO,
IATA, Observer

Manage CAA Inspectors and
operators of their own State

Search AOCs and operations
specifications

Change system settings

CAA State Administrator
Administrator(focal D7 Inspe‘ctor (CAA‘read-.or.ﬂy userlOperat ICAO Authorized Observer (AOC AD group
s read-only user) with uploading privilege or
point) managers)

X

X X X X X X

X

X X

X (only applicable before AOCs
X or Opspescs being validated by
a CAA State Administrator)

X

X

X X X X X X
X



AOC System User Management Model

CAA
Administrator
Country 1

CAA Users

AOC System Administrator

CAA
Administrator
Country N

d

Inspectors

Operators

Other
Organizations




Secure Portal
INTERNATIONAL CIVIL AVIATION ORGANIZATION

AU

Home Rescource ContactUs Feedback Help

felcome, AocCAMStateddministrater [LOQOUL] Language T-English-E
My AOC
NOTE
Validate The followings are AOCs and Ops Specs to be validated and revalidated.

Click the numbers in red to validate, revalidate the AQCs and Ops Specs.

Revalidate
o Validate
ErEare 14 ADC(s) to be validated.

Suickated There are 41 Ops Spec(s)io be validated.
Manage AQC
Issuing Authority 0 Revalidate
Thefeare U ADC(s) to be revalidated.
Operators There are 0 Ops Spec(s)to be revalidated.
Documents

+ Upload ACC Dutdated
Ere are 1 AOQC(s) are outdated.

+ Upload OpsSpec There are 0 Ops Spec(s) are outdated.

+ Search

Manage System

@international Civil Aviation Organization(ICAD), 999 University Street, Montréal, Quebec, H3C BHT, Canada.
Tel+1 514-954-8219, Fax+1 514-954-6077, E-mail: ICAD home page:
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Secure Portal
INTERNATIONAL CIVIL AVIATION ORGANIZATION

Home Resource ContactlUs Feedback Help

feloome, AocCAmStateddminiztrator [LogOuf] Languagze -'E-njlis-h”B

EE vaidate

- MyADC

NOTE
The fallowing lists the A0Cs and Ops Specs to be validated.

Certificate

Outdated i Operator Name Status Updated By Updated Date
Menage ADG i A 235467111 2345437658679803464575445 active naa 04-Sep-2012
| g? 2423425 dhfgh active naa 13-Sep-2012
Issuing Authority ]| F1 |2435847 1213 active naa 30-Aug-2012
Operalts O J | [24564756 456780123456586790 active naa 31-Aug-2012
B J| [pasaz1 333333 active naa 06-Sep-2012
RiEsImGHS bl 2] bksaas strete active naa 11-Sep-2012
+ Upload AGC 1 ;ﬁ’ 353464557 22221 active naa 05-Sep-2012
4 Unload Opesper B g | [354445654 cees active naa 08-Sep-2012
| {? 44444 dfdf active naa 08-Sep-2012
+ Search = g 4567 dddd active naa 07-Sep-2012
B | £ las77ss SHENZHEN AIRLINES active naa 29-Aug-2012
B g1 |se7587 778 active naa 05-Sep-2012
O g1 |sa78s1223 AIR CANADA active naa 30-Aug-2012
\;?] 555885 CHINA SOUTHERN AIRLINES active naa 11-Sep-2012

P 91!1.‘1’4in all << < [1] = =>

6 - 2 October 2



- My AOC
Validate
Revalidate
Outdated
Manage ADC

|ssuing Authority
Operators
Documents

+ Upload AQC

+ Upload OpsSpec

+ Search

Manage System

Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

AOC Overview

NOTE
This page provides an overview of AQOC and associated Ops Specs.

Operator Name CHINA SOUTHERM AIRLINES

Issuing Authority Agencia Estatal De Seguridad Aerea

S et /888838

AOC Expiration Date [16-Aug-2012 |

Ops Specs:

Home

Welcome, hocCAAStateAdministrator [LogOut] Language EEninsh E

Three Letter Designator

(Telephony) : SN...[ CHIPM SO"'.‘I.TH ERN :

AOC Date of Issue * [18-Aug-2012
Certificate Status * | v
Last Validate Date 22-Aug-2012

Date of Issuance

Associated AOC NO. Aircraft Type e s Updated By Updated Date
g 288888 LOCKHEED-10-500 28-Jul-2012 naa 23-Aug-2012
i 888888 WERONCA-700 22-Aug-2012  |naa 23-Aug-2012

Page1/1, 2in all

:<<[1]>>:=

daia DI D e EE

@international Civil Aviation Organization{ICAC), 999 University Street Montréal, QGuebec, H3C 5HT, Canada.

Tel+1 514-954-8219, Fax+1 514-954-6077, E-mail:

ICAQ home page:
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Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

i

Home Resource ContactUs Feedback Help

Weloome, AocCAdStateddministrator [LogOut] Language 3Eng|i.sh B
_ Manage Operator
+ My ACC
NOTE
Issuing Authority You can add or update the user's information here.
Operator State * | CHINA
Documents
Operator Name * | Tip: Operator Name
+ Upload AOC The aperators legal registerad name
+ Upload OpsSpec Three Letter Designator (Telephony) | -SELECT OME- El
Tip: Operator Trade Name
+ Search

Operator Trade Nane B g The operator's trade name, if different from the legal

name. The acronym "Dba” meaning "doing business as”
m will proceed the operator's trade name.

Tip: Addressi
Address1* Principle address: street number, name, office number
£l ete. of the operator
Tip: Address2
Address2
A | Additional address information
City *
g Tip: District
District *
| Operator state, province, county etc.
Country
Tip: Postal Code
Postal Code *
| Operator postal code, zip code, etc.
- ) I . Tip: Phone Number
Phone Number * |Country Code-District Code-Fhone-f Operator's principal place of business telephone,
including country code.
Tip: Fax Number
Fax Number * EC:-:nt!nt_r)r' C_q.-.je-D_istlir_t_g-:_--J.»j:-ll-'.:-!‘-E_d_e; Cperators principal place of business fax, including

country code

i s —

2 October 2




Secure Portal

INTERNATIONAL CIVIL AVIATION ORGANIZATION

H

Manage Document

+ MyAQC

NOTE

Welcome, AocCAAStateAdministrator [LogOut]

Home Resource Contactls Feedback Help

Langnage English'E[

You can search the documents here and download them. For operatar users, they can add or delete documents here.

Issuing Autharity

Operators =
State TCHIMA
Documents
Type
+ Upload ADC

Document List
+ Upload OpsSpec nctio ate

| SELECT ALL-

i‘\_B

Operator Hame

File Hame

+ Search #) |cHINA ety gl Operation Manual 7777777 x5 23Kbloper 09-Aug-2012
,‘3’ CHIMA E}_‘PLIH':JSSOWERN Operation Manual |[downloadFile.png 0.81KbAoccOperator 02-Sep-2012
* | lcHina S e il FeiQ1.exe 3.15MblAocOperator | 02-Sep-2012
# | lcHina Rttt Operation Manual [FeiQ1.exe 3.15MblAccOperator | 02-Sep-2012
| #.] |crima LR E‘Zf_‘t'lsffcrgg';” OpsSpec.xls 57.5Kbjoper 08-Aug-2012
\f”'} CHINA gﬁ;ﬂﬁégumERN Operation Manual Report.docx 1.49MbjtocOperator 05-Sep-2012

\/

Page 1/1,6in all

" i, find { L]
<dF 2F (1gy)
T &

Tel+1 514-954-8219 Fax+1 514-954-6077 E-mail:

== = [1] = ==

ICAD home page:
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@international Civil Aviation Organization(ICAD), 999 University Street, Montréal, Quebec, H3C 5H7, Canada.




Secure Portal
INTERN{\TIONAL CIVIL AVIATION ORGANIZATION

slized A

Home Resource Contactl)s Feedback Help
Welcome, &ooC b & State & dranistrator [LogOuf T_ang'ua.gelEng”Sh 'I

_ Import AQOC Using Template

+ My AOC
NOTE
e AT Click "Browse" and selectthe AQC excel file you want to upload. Make sure you have chosen the carrect file with extention name "xIs". Then click "Import
Feli I A0C” to impart the AOC with the template.
Operatars J——
Documents
- Upload AQC
Starta new
upload

Import Template

Upload Frevious
ACIT

It AOC KL
+ Upload OpsSpec

+ Search

Manage System

S AR
i =9 ()
o IATA S22
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International Civil Aviation Organization

AOC database

ICAQ’s... database... well what does
that really mean ?
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